Yek - nuct ana nposeaeHma ayamta CMK nocraswmka

MocTaBwmk:
AyauTop:
Jata:
OueHka NMpumeuanne (npm oueHke "AA" -
Ne Kputepum oueHkun CCbIJIKM Ha OKYMEHTbI, Banq';:'?rae'r BecomocTb :::_:L:I
0,
n/n (Tpe6oBaHus NAO "MMK") o HET nonTsepﬁT)ng;v: :;l)nonﬂeﬂne 1) Bonpoca, % | . octn
1 MpepocTtaBUThb AelCTBYOWMNI cepTudmkaTt ISO 9001:2015/ FOCT P UCO 9001:2015 0 1% 0%
2 MoaTteepaunTb, YTo cepTudmkaT ISO 9001:2015 / FOCT P MCO 9001:2015, BblaaH opraHoM no 0 3% 0%
cepTudurKaunmn, UMeLWUM 3HaK akkpeantTaumm npmusHaHHoro uneHa IAF MLA unu PocakkpeauTtauum
MoaTBEpAUTL, YTO AENCTBYIOLMIA AOrOBOP COAEPXUT BCe TpeboaHua MAO "MMK", oTHocsWwmecs K
CMK:
- MMHUManbHO HeobxoAuMbIt yposeHb CMK 1 TpeboBaHMSa K ee pa3BuTuio;

3 | mpaso noTpebuTtens Ha NpoBefeHUEe ayauTa; 0 2% 0%
- LefIeBOi 1 NOpOroBbl YPOBHU HECOOTBETCTBMIA NO KayecTsy;
- npefocTasneHne otyeta 8D npu BbigBAEHUM PAKTOB NOCTABKU MPOAYKLMM HECOOTBETCTBYIOLLENO
KayecTsa;
- 6 Mep 3K3eKyTMBHOIO XapakTepa

4 MpepoctaButb MonnUTHKY B 06n1acTh KayecTsa (yTBEPXKAEHHYIO/C NOAMUCBLIO PYKOBOAUTENS, C AATOM 0 1% 0%
BBOJA B AeNCTBUE)

5 MpepoctaBuTb NOATBEPXAEHUE, YTO MNONMTMKaA AOBeAeHA A0 CBeAEHUS COTPYAHWMKOB (pa3MelleHa B 0 1% 0%
06Len0CTYNHbIX AN MepcoHana Mectax, BKo4vas npoMmniowanky, Mbo MMCT 03HaKOMIEHUS)

6 MpepoctaBnTb PyKOBOACTBO MO KayecTBy (AOKYMEHT/CMNCOK AOKYMEHTOB, B KoTopoM CMK 0 1% 0%
opraHusauum c¢opMannsosaHa)

7 MpenoctaBuTb peecTp npoueccoB CMK (Mnu ykasaTb NYHKT NpeAoCTaB/IEHHOIro AOKYMEHTa, B KOTOPOM 0 1% 0%
npoueccbl CMK nepeyncneHsl)
MpepoctaButb Llenu B o6nactn kayecTsBa Ha TeKYyLLMA rog:

g | ueam BomKHbI 6bITb M3MEPUMBI, 0 1% 0%
- NOANNCAaHbI/YTBEPXAEHbI PYKOBOAUTENEM C YKa3aHMeM AaThl,
- CPOKM N OTBETCTBEHHbIE 33 JOCTMXEHWNE Lefiell YCTaHOBEHbI

9 MpepocTtaBuTb NOATBEPXKAEHNE NPOBELEHHOIO NEPUOANYECKOrO0 MOHUTOPUHIA AOCTMXEHMA Llenein B 0 1% 0%
obnactu KayecTBa 3a TEKYLNI N NpeablayLNin roabl

10 |MpepocTtaBuTb NOATBEPXKAEHNE BbIMNOHEHNA AENCTBUIN B OTHOLUEHMM PUCKOB U BO3MOXHOCTEN 0 1% 0%
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MpeaocTaBuTb OTYETHI (3@ TEKYLUMI M NpeablayLwmit roasl) 06 aHanmse CMK co CTOpOHbI PyKOBOACTBA,

11 |coaepxalme B T.4. MHPOPMaLMIO O pe3yfibTaTax AesiTeNlbHOCTU OpraHun3aunn, NPoBeAEHHbIX ayauTax, 1% 0%
pe3synbtatuBHocTn CMK
12 |MNpepoctaBuTb rpadmK BHYTPEHHUX ayAUTOB Ha TEKYLUUI U NpeablayLwmii roabl 1% 0%
13 MpepocTaBuTb NOATBEPXKAEHNE UCMOSTHEHMSA rpadmKka BHYTPEHHUX ayanuToB (OTYETbl O NMPOBEAEHUMN 19 0%
~ ~ (4] 0
BHYTPEHHMX ayAUTOB 3@ TeKYLMIA U NpeablAyLUNIA roabl)
14 B npepoctaBneHHbIX OTYeTax O MpoBeAeHWN BHYTPEHHMUX ayAUTOB NOATBEPAUTb HE3AaBUCMMOCTb 19 0%
(4] 0
ayauTopa oT obbekTa ayauTta
15 B npepoctaBneHHbIX OTYeTax O MpOBeAEeHWN BHYTPEHHMX ayAMTOB NOATBEPAUTL Hanmume 19 0%
~ (4] 0
cchopMynnpoBaHHbIX (MOMUMO OLLEHOK) 3aMeyaHuin
16 MpepoctaBuTb NoaTBEpPXAEHWE (OTMETKWU C AaTOM, NOAMUCHIO U ee pacn@pPOBKOI) BbINOHEHNS 1% 0%
~ ~ - 0 0
OEeNcTBUI ANa yCTPaHEHUSA 3aMeyaHnin, COpPMYIMPOBaHHbIX B OTYETAX O BHYTPEHHUX ayauTax
17 |MpepnocTtaBuTb NpoLeaypy ynpaBieHUs AOKYMEHTUPOBaHHON MHGpOopMaumnen 1% 0%
18 |(MpepocTtaBuTb Npoueaypy Mo NiaHMpPOBaHUIO NPOM3BOACTBA 1% 0%
19 |MpepocTaBuTb NOATBEPXAEHWE NPOBEAEHUSA aHann3a Npon3BoACTBEHHON OCYLLECTBUMOCTM 3aKasa 2% 0%
20 MpenocTtaBuTb NPOM3BOACTBEHHYIO NPOrpamMMy Ha roa/mecay (B 31. Buae uam 19 0
(+] 0
NOANUCaHHY0/yTBEPXAEHHYIO PYKOBOAUTENEM C YKa3aHWEM AaTbl MPUHSATUSA)
51 MpenocTaBuUTb TEXHONOIMYECKNE UHCTPYKLUMKN/pernamMeHTbl/KapTbl, ONUCbIBAIOLWNE TEXHONOMNYECKNI 1% 0%
~ 0 0
npoLecc Npon3BOACTBa NpoAyKuMK, noctasnsemon B agpec NAO "MMK"
22 MpepoctaBuTb NOATBEPXKAESHNE AOCTYNHOCTU AN UCMONb30BaHUA B paboyel 30He AJOKYMEHTOB, 20 0%
0 0
npeaocTaBneHHbIX B NyHKTe 21
MpenocTaBUTb AOKYMEHTUPOBaHHYO MHMOPMaLmMio 06 opraHn3auum 0cobo OTBETCTBEHHbIX MPOLLECCOB,
hopMUpPYIOLLNX CreumanbHble XapakTepUCTUKU KpUTUYHBIX ans MAO "MMK" MTP:
23 |- KOHTPOJIMpyeMble NapaMeTpbl Npouecca NPOU3BOACTBa U FOTOBOM NPOAYKLUMU; 2% 0%
- NEPUOANYHOCTb BbIMOJIHEHUSI KOHTPONS;
- o603HayeHne M HaMMeHoBaHWe NOATBEPXAAIOLEN TEXHUYECKO AOKYMeHTauum
MNpenocTaBUTb NOATBEPXAEHNE UCMOSTHEHUSI 0CO60 OTBETCTBEHHbIX MPOLLECCOB B COOTBETCTBUMU
24 |dopManu3oBaHHbIMKM TpeboBaHMSAMK (3aMNCKU B XXYypHanax, CUCTEMbl KOHTPOJS NPOLECCOB C 3% 0%

rpaHMLaMu peryimpoBaHus)
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MpeaocTaBuTb NOATBEPXAEHME BbIMOSHEHUSA AEACTBUIA C Liefiblo NPpeaoTBpaLleHns ownboxk,

25 1% 0%
CBSI3@aHHbIX C YenoseyeckuM dakTtopom (Poka-Yoke)
26 |lMpepoctaBuTb NOATBEPXAEHME (aKTbl) NpOBEAEHNS BannaaLmm ocobo OTBETCTBEHHbIX MPOLECCOB 2% 0%
27 |MpepocTtaBuUTb NOATBEPXAEHNE NPOBEAEHMNSA BaAngauum cneunasnbHbiX NPOLECcCOoB, eCiiv UMelTCs 2% 0%
MpepocTaBWTb NOATBEPXXAEHME BHYTpPEHHEro obMeHa nHdopmaumeit, otTHocsawercs k CMK:
28 |0CBEAOMNEHHOCTb COTPYAHUKOB O AOCTUFHYTOM aKTyaslbHOM COCTOSIHUM KavyecTBa BHYTpU 3% 0%
npeanpuaTus u y notpebutens (2-3 paboTHuka no BbI6GOpy ayamTopa)
29 MpenoctaBuTb NOATBEPXKAEHUE HANIMUYNSA B KOMMAHUM AOHKHOCTHOMO SiNLA, CaHKLMOHUPYIOLLEro 19 0%
0 0
BbIMYCK MpoAyKUun (MpocTassiowero NnoAnmcb B cepTudmrKaTe KayecTsa Ha NpoayKLMIO)
30 MpenoctaBuTb NOATBEPXKAEHUE CKNAANPOBAHUA M XpPaHEHUS rOTOBOW NPOAYKLUNK, Cbipbsi/MaTepunanos 29 0%
0 0
B YC/NOBUAX, UCKIIOHAIOLWMNX 3arps3HeHWe, NoBpexaeHne, nonagaHve Brnarn/arpeccuBHbIX BeLecTs
MpepoctaBuTb NOATBEPXKAEHUE CKNAANPOBAHUA M XpaHEHMS rOTOBOW NpoAyKUUK/Cbipbs/MaTepunanos
31 |C MOATBEDXAEHHbIM CTATYCOM (McnbITaHUA NpoBeAEHbI) B YCIOBUSAX, UCKIOYAIOLWNX CMeLInBaHne C 29 0%
~ ~ 0 0
roToBOW NpoayKuMel/cbipbeM/MaTepmanamm C elle He NoATBEPXAEHHbIM CTaTycoM (A0 NoayvyeHus
pe3ynbTaToB UCMbITaHUI)
MpepoctaBuTb NoATBEPXKAEHUE PaKTOB MAEHTUPUKaLUKN 1 usonsaummn HIM n 6paka Ha Npon3BOACTBE.
32 |Mpwv OTCYTCTBUM Ha MOMEHT nposeaeHus ayamTta HI/6paka npenoctaBuTb NOATBEPXAEHME 2% 0%
BblAeNeHHON 30HbI Ansa n3onauumn HIN n 6paka
MpepoctaBuTb Npoueaypy paboTbl C HeCcOOTBETCTBYOLWEN npoaykumen (HM) n/unn 6paxkom,
33 |BbISIBIEHHbIMM KaK B MpOLLecCe NPOU3BOACTBA 4O OTrPy3KU MOTPEOUTENIO, TaK U Mo MpeTeH3un 1% 0%
rnotpeburtesns (B T.4. B popmate 8D)
34 B npepoctasneHHoM npoueaype NoATBEPANTL HanMyne yCTaHOBEHHOIO CpoKa Aas NPUHATUSA 19 0%
~ ~ 0 0
pelleHns o pe3ynbTaTUBHOCTU pa3paboTaHHbIX KOPPEKTUPYIOLWNX AENCTBUI
35 MNpepocTaBnTb MOATBEPXAEHME MPOBEAEHHOrO aHanm3a (onpeaeneHns npuymnH) nossneHuns HiM n 50, 0%
(+] 0
6paka, BbISIBNEHHbIX 4O OTrPy3Ku MoTpebutesnio
36 MpepocTaBnTb NoATBEPXXAEHME pa3paboTaHHbIX KOPPeKTUpYWux Aenctsuii no HIM n 6paky, 50, 0%
(+] 0
BbISIBJIEHHBIM JO OTrPy3Ku MOTPebUTEsNio
37 MpeaocTtaBnTb NOATBEPXAEHWNE OLEHKN Pe3yNbTaTMBHOCTU pa3paboTaHHbIX KOPPEKTUPYOLWNX 19 0%
0 0

aencreunii no HecooteeTcTBUAM (HIM, 6pak), BbISBAEHHbIM 4O OTrpy3Ku rnoTpebuteso
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MpenocTtaBuTb NOATBEPXKAEHWE perncTpaummn npeTeHsni notpebutenel 3a TEKYLWNN 1N NpeablayLWwmin

38 1% 0%
rogbl
39 MpepocTtaBuTb NOATBEPXKAESHNE NMPOBEAEHMS aHaNn3a NpeTeH3nin (onpeseneHne NpuymnH, BbI3BaBLUMX >0 0%
0 0
nosiBNIeHMe HeCoOTBEeTCTBUSA, B TOM uncne B dopmate 8D)
40 MpenoctaBuTb NoATBEPXAEHWE pa3paboTaHHbIX KOPPEKTUPYIOWNX AEACTBUIN MO NOSyYEHHON >0 0%
(4] 0
npeteHsuun (B ToM yncne B bopmate 8D)
41 MpepocTtaBuTb NOATBEPXKASHWE OTNPaBKK B agpec notpebutens nHdopmauumn o paspaboTaHHbIX 19 0%
~ ~ (4] 0
KOPPEKTUPYOLWMX AENCTBUAX NO NOMy4YEeHHON npeTeH3umn (B TOM Yucne B popmate 8D)
42 MpenocTaBUTb JOKYMEHTUPOBAHHOE MOATBEPXAEHNE OLEHKN pe3y/ibTaTUBHOCTU pa3paboTaHHbIX 1% 0%
~ o 0 0
KOPPEKTUPYIOLWMNX AeNCTBUN
43 |MNpepocTaBUTb AOKYMEHTUPOBaHHYO MHMOpMaumMo 06 aHannse 3aTpaT Ha HECOOTBETCTBUSA 1% 0%
44 MpepocTaBUTb Npoueaypy MOHUTOPUHIA YAOBIETBOPEHHOCTU NoTpebutensa (C ycTaHOBAEHHbIMU 1% 0%
0 0
KpUTEPUSIMM YAOBNETBOPEHHOCTU N NEPUOANYHOCTHIO MOHUTOPUHTA)
45 MpepoctaBuTb NOATBEPXKAEHNE NPOBEAEHNS MOHUTOPUHIa YA0BNETBOPEHHOCTM NoTpebutenei >0 0
(] 0
(HanpumMep, ABe-TpU 3anosIHEHHbIE NOTPEBUTENSAMM @aHKETbl C KPUTEPUSAMU OLLEHKN)
MpeaocTaBUTb NOATBEPXKAEHUE NMPOBEAEHMUS:
- @aHanusa BMAO0B U MOCNeACTBUI NOTEeHLManbHbiX HecooTBeTcTBul (IM);
46 1% 0%
- FMEA npoaykuun/npouecca (A);
- aHanu3a Npu4nH aedekTos, oTkasos (B)
47 MpenocTaBUTb NOATBEPXKAEHNE MPUMEHEHUS CTaTUCTUYECKNX MeToA0B SPC npu aHanuse paboTbl B 1% 0%
0 0
pamkax CMK
48 |MpepocTaBuTb NOATBEPXAEHME NpoBeaeHust MSA (A) 1% 0%
49 MpepocTtaBuTb NpoLeaypy No NMaaHMpOBaHWIO, MPOBEAEHUIO PEMOHTOB U NPOdUIaKTUYeCcKoro 19 0%
(+] 0
obcnyxumBaHust 060pyaoBaHUS
50 [MpepocTaBUTb NepeyeHb OCHOBHOIO TEXHOMOMMYECKoro 06opynoBaHNs 1% 0%
51 MpenocTtaBuTb LOKYMEHTMPOBAHHbLIM (C NOANUCBI0 PYKOBOAUTENS U AATON) rpadnk PEMOHTOB U 19 0%
0 0

obcnyxumBaHnsa o6opyaoBaHus
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MpeaocTaBuTb NOATBEPXKAEHME, YTO rpaduK BbINONHSAETCS (aKTbl BbINMOAHEHHbIX paboT / OTMETKU B

52 . . 3% 0%
rpaduke, B XXypHanax BbINoJiHeHUsi paboT ¢ AaTol, NOANUCHIO U pacMdPOBKON AOMKHOCTM)
53 MpepocTtaBuTb NOATBEPXKAEHNE NEPUOANYECKON NPOBEPKN TEXHOIOIMYECKOro 060pyAoBaHNs 1 19 0%
0 0
OCHaLLleHNst Ha TEXHONOMMYECKY TOYHOCTb
54 [MpepocTaBuTb Npoueaypy OLEHKU U Bbibopa NocTaBLinKa 1% 0%
B npepoctaBneHHOM npoueaype NOATBEPAUTb HaMUMeE OLEHKWN pe3ybTaToB PYHKUMOHNPOBaAHUA
55 |nocTaBWMKOB (B T.4. KPUTEPUU OLIEHKU, NEPUOANYHOCTb OLIEHKWN, NPefyCMOTPEHHbIe AENCTBUSA NO 1% 0%
pe3ynbTataM OLEeHOK: M3MeHeHue cTaTyca/penTuHra nocTaBLumKa)
56 MpepocTaBuTb NOATBEPXKAEHNE MOHUTOPUHIA pe3y/ibTaToB AESATEIbHOCTU MOCTaBLMKOB, UCXOASA U3 UX >0 0%
(4] 0
CNocobHOCTM MOCTaBASATb NPOAYKLMIO B COOTBETCTBMM C TpeboBaHUAMM
57 MpepoctaBuTb Npoueaypy, Ucnosblyemyto Ans obecneyeHns COOTBETCTBMA KayecTBa 3aKynaeMblX 19 0%
0 0
MTP TpeboBaHuaM (NposBeaeHne BXOAHOIO KOHTPONS, NHOE)
MpepoctaBuTb NepedyeHb MTP, noanexatmx BXOAHOMY KOHTPOJIO, C YKa3aHHOW NepuoanYHOCTbIO
58 |oTbopa npob Ana nposeAeHUs ucnbiTaHU (MM6O ykasaTb NYHKT B nNpoueaype, rae AaHHas 1% 0%
nHdopMaunsa npuseseHa)
59 MpepoctaBuTb NOATBEPXKAEHUE NPOBEAEHUS BXOAHOIO KOHTPOS (OKypHasbl, akTbl BXOAHOMO KOHTPO/S 29 0%
0 0
Wn MHOE)
60 |MpepocTaBuTb NpoLeAypy MO yNpaBAeHUIO 3annucsaMmn 0 pecypcax A1 MOHUTOPUHIa U U3MepeHns 1% 0%
MpepoctaBuTb CBMAETENLCTBA MAEHTUdMKALMM CTaTyca pecypca AN MOHUTOPUHIa U U3MEpeHuns:
- rpadukn nosepku/KanmbposBku (C MOAMUCHLI0 PYKOBOAUTENS U AaTon);
61 |nubo 2% 0%
- BUpKK C yKasaHWeM MHANBUAYANbHOrO HOMepa, AaTbl NoCNeAHen NoBepKu/KannbposkK, AaTbl
cnepyoLen nosepkn/kanmbposkmu
62 MpepocTaBUTb LOKYMEHTUPOBaHHOE MOATBEPXAEHNE NPUIOAHOCTU PecypCcoB A1 MOHUTOPUHIa U 39 0%
0 0
n3MepeHus (ceptudukaTt/cenaeTenpCcTBo 0 NoBepke/kKannmbpoBke Tpex eaAnHUL No BbiIGopy ayauTopa)
63 MpenocTaBUTb AJOKYMEHTUPOBaHHOE MOATBEPXAEHNE aKKpeanTaumm ucnblTatenbHon nabotatopum 19 0%
(+] 0
(ecnn nmeetcs)
MpenocTtaBuTb Npoueaypy, B KOTopol popmannsoaHo TpeboBaHue 06 naeHTuduKaumm n XxpaHeHmn B
64 |TeyeHue yCTaHOBJIEHHOrO Nepuojaa BpeMeHn oTobpaHHbIX Npo6/06pas3LoB BbiNyCcKaeMon NpoayKumm 1% 0%

ansa obecneyeHns npocnexmBaemMocTn
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65 MpenocTaBUTb NOATBEPXAEHUE MAEHTUDUKAUNN U XpaHeHUs Npo6/o6pa3LoB BbiMyCcKaeMomn 0 29 0%
0 0
npoaykumm
66 MpenoctaBuTb Npoueaypy onpeaeneHns NnotpebHocT B 06yyYeHMn/noBbliweHnmn ksanmdbukaumm 0 1% 0%
nepcoHana
67 MpenocTtaBuTb YTBEPXAEHHYO/NOAMUCAHHYO NporpaMMy obyveHns/noBbieHns Keanubukaunm 0 1% 0%
nepcoHana Ha TekyLuii roa
68 B npenocrasneHHoON nporpamMme oby4yeHus/noBbilWeHNs KBanudmkaunmm noaoTsepanTb Hannune 0 1% 0%
06yueHns/noBbIlEeHNs KBanndmKaumm no BonpocaM, CBsSi3aHHbIM C Ka4eCTBOM
69 MpenocTtaBuTb NOATBEPXKAEHWNS UCNONMHEHNS NporpaMmbl/rpadunka obyyeHns/nosblWeHns 0 1% 0%
kBanudukaummn nepcoHana (ceptudukaTbl/cBUAETENBCTBA/ANNIOMBI)
70 MpeaocTaBUTb NOATBEPXKAEHWE MEPUOANYECKOro NOATBEPXAEHMS KBanudukaumm (atrectaymm) 0 1% 0%
nepcoHana, NpMHMMaloLLEro y4yacTue B BbIMOJIHEHMM 0CO60 OTBETCTBEHHbIX MPOLLECCOB
MpenocTaBUTb AOKYMEHTUPOBAHHOE CBUAETENLCTBO KBannduUKaLumMm BHYTPEHHUX ayAUTOPOB U
71 |oTBeTcTBEHHOro 3a CMK (ceptudukaT BHyTpeHHero ayantopa no ISO 9001:2015, CTO Masnpom 9001- 0 2% 0%
2018 n ISO 19011:2018, IATF 16949:2016)
UTOro:

3a Kaxxaoe NoBTOPHOE 3aMeyvaHune (He yCcTpaHeHHoe nocrne npeablayLiero ayanta) utoroeas oueHka byaer ymMeHblueHa Ha 5 6annos.
WToroBas oLeHka COOTBETCTBMS MOCTaBLUNKOB TpeboBaHmaM MAO «MMK» paccumTbiBaeTcs Kak CyMMa BCeEX OLEHOK Mo Yek-nncty, no cucteme JA / HET, 3HaueHne KOTOpPOWM O3HavaeT:

- MeHee 70% - HECOOTBETCTBUE YCTAHOBJIEHHbIM TpebOoBaHUSIM;

- 70..100% - CcOOTBETCTBME YCTAHOBNEHHbIM TPebOBaHUSM.

Mo paCC‘-IMTaHHOﬁ OUeHKe AenaeTcda 3aK4YeHne o COOTBETCTBUN UM HECOOTBETCTBUN TpesOBaHVIﬂM MAO «MMK>», 4yTo OTpaxaeTcs B OTYETE MO ayAUTy NOCTaBLUMKa.

AvpekTop
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